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To the City of Corer Brook:

After an incredibly successful conference for the Newfoundland & Labrador Association
of Fire Services, | felt that a letter to thank the City, the Civic Centre, and most
importantly the staff, would be the very least we could do to express our gratitude and
appreciation for the tremendous amount of work and effort that was put into our event.

From the moment we booked the Civic Centre for our conference, the constant contact
from Alison Rowe, has been re-assuring to say the least. Alison not only ensured that
every single detail of our facility needs for the conference was accounted for, she went
out of her way during the entire event to be on-site and to ensure that every need was
met, and that every item of our agenda was a success.

This is now our 52™ annual conference that we've planned, and personally the 6"
conference that I've been responsible for and | cannot begin to express how much of a
pleasure it was working with the Corner Brook Civic Centre, and the incredibly attentive
staff working for this facility.

Our conference is a 3 day event with over 400 people coming and going over the course
of the event, so it's no easy feat to plan and execute. Having the support of the Civic
Centre, the staff, and notably, Alison, to ensure that every detail was planned, and every
event was successful, made this conference, by far, our best one yet.

We sincerely look forward to our next visit to Comer Brook for our conference, and
cannot begin to thank everyone enough for the effort that was put in to ensure our
delegates, staff, and volunteers, had every tool and resource needed to make this years
conference as successful as it was.

Trevor D. Rideout
Executive Director
NL Association of Fire Services
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